Hotel Fact Sheet

Contact Information

Hotel name Angkor Miracle Resort & Spa

Address National Road No. 6A. Khum Sro-Nge, Siem Reap,
Kingdom of Cambodia

Telephone +855 (0) 63 969 900 / 2

Facsimile +855 (0) 63 969 901

Web site www.angkormiracle.com

Contact miracles@angkormiracle.com

Reservation Contact
Telephone +855 (0) 63 969 902
Facsimile +855 (0) 63 969 901

Contact reservations(@angkormiracle.com

Sales Contact
Telephone +855 (0) 63 969 900 / 2
Facsimile +855 (0) 63 969 901

Contact dosm@angkormiracle.com
bdm@angkormiracle.com

Resort Type:
o 5-Star — Cambodia’s luxury spa resort

Hotel description in general

The Angkor Miracle Resort & Spa is 5-Star - Cambodia’s luxury spa resort, this is a unique propetty.
Bound by the belief that every memorable journey is a symphony of intelligent designed,
breathtaking discoveries, impeccable service and all, sincere connection between people, Angkor
Miracle Resort & Spa, Cambodia’s newest name in luxury resorts, embodies each little experience
that define just that we open our arms in warm embrace to people that matter most to us...you.

Our resort will satisfy the expectations of the most discerning traveller, from the grandeur of the
cathedral like ceilings of the lobby to the sense of intrigue as you wonder on your voyage of
discovery through the split levels and mezzanine floors, all dotted with facilities and images designed
to entice your imagination as you unwrap the many layers of Angkor Miracle Resort & Spa.

An adventure of a lifetime deserves to be complemented with a stay at the Angkor Miracle Resort &
Spa. Whether it’s to relax and rejuvenate in the serene tranquillity of our Karma Spa or cool your
desires in the peaceful seclusion of the poolside gardens. It’s all intended to transport you away to
the culture and lifestyle of the Khmer people. A people whose history is steeped in a tradition of
respect and generosity to visitors and whose pleasute it is to ensure your expectations are met and
wherever possible exceeded through the delivery of an intimate level of service that recognizes the
importance of personal care.

Hotel location
8 minutes from Siem Reap international airport as well as 15 minutes from Angkor Wat.

e 5 Minutes drive from city centre and market place shopping areas.
e 1 Minutes walk to Cambodian Cultural Village

The nearest public transportation
Siem Reap International Airport — 4 kilometres — 8 minutes drive

National Road No. 6A. Khum
Srornge, Siem Reap,
Kingdom of Cambodia.

Tel: +855-63-969 900
Fax: +855-63-969-901

Reservation: +855-63-969-902
reservations@angkormiracle.com

miracles@angkormiracle.com
www.angkormiracle.com
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Each of our 247 elegantly appointed rooms and suites are tastefully furnished, boasting in-room
amenities, modern technological conveniences such as wireless Internet access and designed to
satisfy the discerning traveller expectation.

Accommodation

= 137 Deluxe City View Rooms (Garden View)
= 105 Deluxe Pool View Rooms (Pool View)

®= 03 Junior Suites (Pool View)

= (01 Penthouse Suite (Pool View)

= (01 The Miracle Suite (Pool View)

Deluxe City View (connecting rooms are available)
Deluxe Pool View (connecting rooms are available)
Deluxe Family Room (available)

Room Configuration:

Deluxe City View Room National Road No. 6A. Khum
Total of Room: 137 rooms (40sqm) Srornge, Siem Reap,
Bedding Type: 14 Queen Bed Rooms | 116 Twin Beds Rooms | 7 Triple Beds Rooms e Bl G T e

) . Tel: +855-63-969 900
Connecting Room "Ot" Family Room Fax: +855-63-969-901
- 4 Connecting Deluxe City View Room (Queen Beds connect with Twin Beds)

Reservation: +855-63-969-902
reservations@angkormiracle.com

Each room is tastefully appointed with figurines and traditional art work, all designed to lift you into
the Khmer Culture and yet it facing to the garden view. miracles@angkormiracle.com

www.angkormiracle.com

Deluxe Pool View Room
Total of Room: 105 rooms (40sqm)
Bedding Type: 35 Queen Bed Rooms | 70 Twin Beds Rooms

Connecting Room "Ot" Family Room
- 4 Connecting Deluxe Pool View Room (Queen Beds connect with Twin Beds)

Each room is tastefully appointed with figurines and traditional art work, all designed to lift you into
the Khmer Culture and yet it facing to pool view with private balcony.

Junior Suite
Total of Room: 3 rooms (80sqm)
Bedding Type: 3 King Bed Rooms

Connecting Room "Ot" Family Room
- 2 Connecting Junior Suite with Deluxe Pool View Room (King Beds connect with Twin Beds)

Suite is tastefully appointed with figurines and traditional art work, all designed to lift you into the
Khmer Culture and yet it facing to pool view with private balcony.

It offers a large guestroom with king-sized bed, a living room area, shower, a water closet and with a
whitlpool Jacuzzi bath. With a separate room for lounging and dining from the bedroom, this
spacious suite is perfect for a relaxing vacation.




Penthouse Suite
Total of Room: 1 room (120sqm)
Bedding Type: 1 King Bed Room

Room configuration

= Parlor (living room)

* Indoor bathing area with a whirlpool Jacuzzi

= Opverlooks the pool view and Angkor Wat view

Suite is tastefully appointed with figurines and traditional art work, all designed to lift you into the
Khmer Culture and yet it facing to pool view with private balcony.

It offers a large guestroom with king-sized bed, a living room area, shower, a water closet and with a
whirlpool Jacuzzi bath. With a separate room for lounging and dining from the bedroom, this
spacious suite is perfect for a relaxing vacation.

The Miracle Suite

Total of Room: 1 room (120sqm) National Road No. 6A. Khum

Bedding Type: 1 King Bed Room Srornge, Siem Reap,
Kingdom of Cambodia.

Connecting Room "Ot" Family Room Tel: +855-63-969 900

- 1 Connecting Miracle Suite with Deluxe Pool View Room (King Bed connect with Twin Beds) Fax: +855-63-969-901

Reservation: +855-63-969-902
reservations@angkormiracle.com

Room configuration

= Parlor (living room)
® Indoor bathing area with a whitlpool Jacuzzi miracles@angkormiracle.com
=  Ovetlooks the pool view and Angkor Wat view www.angkormiracle.com

Suite is tastefully appointed with figurines and traditional art work, all designed to lift you into the
Khmer Culture and yet it facing to pool view with private balcony.

It offers a large guestroom with king-sized bed, a living room area, shower, a water closet and with a
whirlpool Jacuzzi bath. With a separate room for lounging and dining from the bedroom, this
spacious suite is perfect for a relaxing vacation.

Room facilities:

= Wireless Internet access

= Writing desk & chair

=  Reading chair & coffee table

= (Cable television with remote control

= Coffee & tea making facilities

=  Mini-bar

=  Central bedside power remote control
= Individually controlled air-conditioning
= Hairdryer

= Safe deposit box

= Private balcony (deluxe & suites)

= Patio (deluxe)

= Bathrobe & Slippers

= Bathtub and separate shower

= Bathroom Customised Amenities

= IDD Telephone

= DVD Player (suites only)

= Inter-connecting rooms (some rooms)




Room tariff

Tariff
Room types

Single/Double
Deluxe City View Room USD220.00net
Deluxe Pool View Room USD275.00net
Junior Suite USD413.00net
Penthouse Suite USD509.00net
The Miracle Suite USDY963.00net

Roon tariff may be changed without any advanced notice.

Hotel Facilities
National Road No. 6A. Khum
Srornge, Siem Reap,

| |
Kong Kea Restaurant Kingdom of Cambodia.

= Kong Kea Terrace
= Mezzanine Lounge Bar Tel: +855-63-969 900
u Oudong Ballroom Fax: +855-63-969-901
= Conference Room (A)
= Conference Room (B)
= Boardroom

- Business Centre miracles@angkormiracle.com
u Karma Spa & Health Club www.angkormiracle.com

=  Sparkle Beauty Centre

= Executive Lounge Bar

=  Pronto Coffee Shop

=  Gymnasium

= Tennis Courts

= Salt Water Swimming Pool with Jacuzzi Plunge Pool and kid pool
*  Outdoor Spa Massage Rooms

Reservation: +855-63-969-902
reservations@angkormiracle.com

Conference Rooms - Subdividable and spacious these rooms ensure comfortable professional
settings that adapt to the needs of the group. Individually air-conditioned and separately controlled
lighting and state-of-the-art AV fittings means each room is easily modified to service the needs of
either multiple or individual group without fear external disruption. The rooms are able to be
serviced in a seamless non-disruptive manner with easy flowing yet discrete back of house access
from which to ensure punctual and professional servicing of the group requirements. Sepatrate
Amenities blocks and the ability to break-out into separate venues also add to the serviceability of
these rooms.
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Boardroom 20 16 15 10 20 6 m x 4 m (24 sqm)

Oukdong Ballroom (A) 120 100 54 35 150 15 m x 9 m (135 sgm)

Oukdong Ballroom (B) 120 100 54 35 150 15 m x 9 m (135 sqm)

Oukdong Ballroom (Grand) 400 250 170 100 300 19.5 m x 15 m (292 sqm)

Sky Lounge (Rooftop) 60 80

Poolside 400 550




Wine and Dine
There is something to satisfy every palate at Angkor Miracle Resort & Spa. Treat yourself to an
unforgettable gastronomical experience with an extensive range of dining options.

Description of Outlets

Kong Kea Restaurant is the ideal place to enjoy a sunrise buffet breakfast or a moonlit and candle
light a la carte dining experience from our fusion of traditional Khmer cuisine or contemporary
western menu selections, all secure in the hands of our internationally experienced chefs and
charming efficient service staff.

Concept All day dining casual restaurant
Operation hour 0600hrs — 2200hrs

Breakfast 0600hrs — 1000hrs

Lunch 1130hrs — 1430hrs

Dinner 1830hrs — 2200hrs

Seating capacity 270 pax

Kong Kea Terrace — Enjoy alfresco dining in an intimate candle light atmosphere with the
background sound of cascading water while your seated at our poolside balcony restaurant.

Concept All day dining casual restaurant
Operation hour 0600hrs — 2200hrs

Breakfast 0600hrs — 1000hrs

Lunch 1130hrs — 1430hrs

Dinner 1830hrs — 2200hrs

Seating capacity 30pax

Mezzanine Lounge Bar - Enjoy the casual relaxed atmosphere of this fully serviced bar lounge,
partake of a cool heady ale, a smoothly blended or vigorously shaken cocktail the choice is yours,
meet friend, make new acquaintances and toast the success of your adventure or shift your focus
and simply chill and take in the scale of what’s to come. Whatever your mood either enjoy the
smooth moves of the live entertainment, or catch your favourite game on the big screen it all
designed to entertain. Don’t miss this spot before you move on.

Concept Mocktails, Cocktails, Champagnes and Wine

Entertainment Rotating entertainment feature: Acoustic, Bossa Nova, Khmer Classic
Songs from the 50’s or 60’s, Khmer Jazz

Operation hour 1400hrs — 2330hrs

Seating capacity 60 pax

Pronto Coffee Shop - Let the bustles pass you by, relax with a freshly brewed to taste cup of coffee,
while you satisfy your sweet desire from our selection of handmade cakes and confectionaries. You
can’t call this waiting and it’s too good to do alone, so share. Also a wireless hot spot.

Concept Coffee, Tea and Cakes

Entertainment Rotating entertainment feature: Acoustic, Bossa Nova, Khmer Classic
Songs from the 50’s or 60’s, Khmer Jazz

Operation hour 0630hrs — 2000hrs

Seating capacity 20 pax

Poolside Bar has full cocktails, mocktails and beverage service along with a snack menu of Khmer
favourites combined with delicious western comfort food, served either poolside or in the shade of
the alfresco Bar.

Concept Mocktails, Cocktails, Champagnes and Wine

Entertainment Rotating entertainment feature: Acoustic, Bossa Nova, Khmer Classic
Songs from the 50’s or 60’s, Khmer Jazz

Operation hour 1400hrs — 2330hrs

Seating capacity 30 pax

National Road No. 6A. Khum
Srornge, Siem Reap,
Kingdom of Cambodia.

Tel: +855-63-969 900
Fax: +855-63-969-901

Reservation: +855-63-969-902
reservations@angkormiracle.com

miracles@angkormiracle.com

www.angkormiracle.com




Executive Lounge Bar - View the world from the top, exclusive to the VIP guests and by
invitation only, the lounge is intimate, surrounded by opulent furnishings and discrete service. From
here you can relax into the balmy Cambodian sunsets and enjoy good company while recharging
after a hectic day. Full cocktails, mocktails and Beverage Service.

Experiences

The Garden Landscape is the open space area for entertainment in the whole resort. From
classical dance performances to lone, romantic musical interludes. This can also be used as a private
dining area or as an exclusive cocktail lounge.

Rest and Relaxation
Karma Spa

This is peace and serenity, revitalising, rejuvenation of the mind, body and soul; it’s a place to
immerse oneself into an indulgence of the senses. Here our guests relax, turn off, place themselves
in our hands and we lead them through a world of imaginings, and renewal, they walk in and float
out. The diverse nature of the structure and treatments offered likens this to a total private and
secluded escape with a hint of mystery.

Operation hoursSpa treatment 1000hrs — 2300hrs
Salt water swimming pool 0700hrs — 2000hrs
Sauna 0700hrs — 2000hrs
Gymnasium 0700hrs — 2000hrs
Tennis court 0800hrs — 2000hrs
Facilities

®  Separate sauna, and Jacuzzi tub for male and female
= 7 Spa treatment rooms

® 7 Massage rooms

=  Gymnasium

Other Services

® 24 hours in-room dining

= Airport transfer

= Baby sitting

=  Boutique

=  Wireless Internet access in all rooms and public areas
. Car rental, tour and travel service
= Concierge desk

=  Doctor on call 24 hours

= 24-hours front desk

= 24-hours business centre

=  Dinner catering at temple site
= Foreign exchange counter

=  Japanese guest relations

= Chinese guest relations

=  Laundry & valet service

=  Limousine service

®=  Non-smoking rooms

. Postal / courier service

=  safe deposit box

®*  Theme parties

=  City & markets shuttled bus

=  Secretarial services
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